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INTRODUCTION   

 English has become the international language used in academic communication. It 

is one of the international languages in the world, so it is taught at any level of school and 

university, including in college. At the university level, English becomes one of the basic 

subjects in the first semester. That is one reason why English must be taught more intensively 

to the students. 

In the process of teaching and learning, the four language skills such as listening, 

reading, writing, and speaking. They are the basics of learning English. The students must 

master the four skills to have good proficiency in the language. Among the four language 

skills, speaking usually becomes the most preferred language skill that is used to see whether 

someone has succeeded in learning a language or not. That is why most students make good 

speaking performance their ultimate goal in language learning (Richards & Rendaya, 2002). 
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According to Brown (2003), many students struggle with the following areas of their 

English speaking proficiency such as vocabulary, grammar, pronunciation, fluency, and com-

prehension. For the most part, the students cannot be able to be master the aspect because 

they think it is so hard to learn in speaking English. Consequently, it made the students are 

afraid to speak English fluently and confidently. 

Speaking is more than making the right sound and choosing the right words. It needs 

habit to make real communication. Campel (1999)  stated that speaking is an activity on the 

part of one individual to make oneself understood by another. Consequently, speaking ability 

can be defined as a communication process among individuals. Speaking ability itself can be 

defined as the capacity to precisely utilize language to convey meanings in order to com-

municate with others and acquire knowledge and information from them in a variety of con-

texts. 

Speaking skill is an important aspect to acquire when learning a second or foreign 

language, and the success of learning the language is measured by the performance of learn-

ers to speak the language learned. However, most people learning a language have a goal to 

be able to speak so that they can communicate. Fitriani (2015) states that speaking in a second 

or foreign language has often been viewed as the most demanding of the four skills. Thus, 

the demand for speaking fluently is higher than other language skills, although the others 

cannot be underestimated. English speaking skill requires the speaker to use authentic lan-

guage which means that the students need to use the language on any occasion or when com-

municating with other students in the academic context.  

The causes of students’ speaking problems in speaking English, as observed by Fitria 

(2003) at one of English education in Surabaya. Related to inhibition, nothing to say, low 

participation, and mother tongue used. It is because they did not master the aspect of speaking 

skills namely vocabulary, grammar, and pronunciation. The result showed the students were 

passive in English speaking performance. 

 

LITERATURE REVIEW 

 According to Al Hosni (2014), he said that students had mother tongue when speaking 

English because they lack vocabulary and grammar. The result showed that the students per-

ceived pronunciation, grammar, and fluency are very difficult for students in practicing Eng-

lish. 

Related to the importance of mastering English speaking skill, the students tend to 

face many difficulties in speaking. Shen and Chiu (2019) in their study reported that diffi-

culties in speaking English faced by students were psychological problems (e.g. nervousness, 

fear of making mistakes, and lack of confidence), linguistic problems (e.g. insufficient vo-

cabulary, grammar, expressions, insufficient sentence organization, etc), and environmental 

problems (e.g. lack of learning context for English conversation). 
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The students at Bina Sarana Informatika University are highly motivated to be able 

to speak English confidently. Discussion and presentation about English subjects are the me-

dium of communication that the lecturers and the students use. Hence, the lecturers push the 

students to try to practice English in front of the class. Therefore, the objectives of this re-

search were to discover the students’ speaking problems. 

 

RESEARCH METHODOLOGY 

The type of research used in this study is descriptive qualitative. The researchers used 

a descriptive qualitative because the research is aimed at portraying the difficulties which are 

faced by university students in speaking and the English learning activities that students pro-

vide to solve the problems. Postlethwaite (2005) states that descriptive research provides in-

formation about conditions, situations, and events that occur in the present. This research is 

focused on finding the problems faced by Second-semester students in their English speak-

ing. Jackson (2008) states the descriptive research method is simply observing a behavior. 

Observation involves description at its most basic level. In students' speaking, linguistic and 

psychological issues are likely to be the source of speaking difficulties. 

The population of this research is the Second-semester students of Bina Sarana In-

formatika Univeristy which consisted of 30 students. The technique of data collection in this 

research is by distributing speaking test and interview. To get the data on students’ speaking, 

the researchers did a speaking test on their performance or presentation. There are five items 

to be assessed: Comprehension, Vocabulary, Pronunciation, Grammar, and Fluency. After 

that, the researcher also used interview to get the data about the students’ difficulties.  

For speaking test, the students were scored using individual presentations. The rubric 

had five indicators in speaking that needed to be analayzed. They were comprehension, flu-

ency, vocabulary, grammar, and pronunciation. Each indicator was scored from one to five 

with the minimum score 4 and the maximum score 25. The result was converted to numeric 

score by multiplying the total score with 4 to get the maximum score 100. Then, the catego-

rize as excellent, good, fair, poor, and very poor.   

Interview was used to get the data about students’ speaking problems. According to 

Given (2008), interview is conversational practice where knowledge is produced through the 

interaction between an interviewer and interviewee. The interview was done by using semi-

structured interview. The questions could be prepared ahead of time so the interview was run 

smoothly. The questions flowed naturally based on the answers of the students so the data 

became more realistic. 

The thirty students took the speaking test in order to gather the data. Additionally, the 

researcher conducted interviews with the five students who received the lowest speaking test 

scores. From the interview, the data was transcript in narration. 
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FINDINGS  

  According to the speaking test, there were 3 students out of 30 or 10% who got the 

score between 86-100.  There were 10 students out of 30 or 33% received 71-85. There were 

12 students out of 30 or 40% who received the score between 56-70. Last, there were 5 stu-

dents out of 30 or 17% who got the score between 40-55. 

In order to provide the results of the study, the researcher used a qualitative method 

of data description. Moreover, this finding was based on the speaking score and interview for 

those who got the lowest score in the speaking test. The speaking test and interview were 

conducted on second-semester students at Bina Sarana Informatika University. 

The main focus of the test was to find out the problems faced by students in speaking 

English. Based on the result of the speaking test with 30 students, the researcher concluded 

four problems that are faced by the students in speaking English such as grammar, pronunci-

ation, self-confidence, and vocabulary. Moreover, the researcher determined that 17 students 

had similar problems in speaking English. The dominant problems in speaking English were 

grammar (32%), and vocabulary (30%). Another problem was pronunciation (23%). Last 

problem was self-confidence (15%).  

The researcher interviewed five students who received the lowest score in speaking 

performance. A day after the speaking test, the students were interviewed by the researcher. 

Also, the researcher prepared the questions list about the problems with speaking perfor-

mance. First, the researcher asked in English but the students got confused and did not know 

the meaning, so the researcher translated it into Bahasa. The researcher also recorded the 

interview process that showed the problems faced by the students. The point information 

from the interview could be seen in the explanation below. 

 

DISCUSSION 

The students’ obstacles are fear of making mistakes and afraid of seeing the audience. 

The researcher also got the results based on the interview. The students felt nervous when 

they spoke English in front of the class. They said that they did not have basic English skills 

and they were less confident. It made the nervousness suddenly come to them.  

Low participation means some students are often affected by the percentage of other 

students who dominate in the group. Muflihatun (2016) stated that low participation has a 

similar percentage with nothing to say. All students faced this problem in speaking English. 

These problems actually come because they have less confidence and feel anxious. There-

fore, they think that they are not as good as their other friends who can speak English fluently. 

According to Al Hosni (2014), he said that students had mother tongue when speaking 

English because they lack vocabulary and grammar. The result showed that the students per-

ceived pronunciation, grammar, and fluency are very difficult for students in practicing Eng-

lish. They think that every letter and word has different pronunciation. Therefore, the students 

have some difficulties to pronounce the words. While grammar is very hard to learn during 

practicing English. 
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One of another problems is mother tongue. Based on the students’ performance and 

the students’ interview, they also showed that almost all the students using mother tongue in 

the local language or Indonesian. It will be easier to express and to pronounce it. Moreover, 

they said that the local language makes the audience get to understand easily.  

Brown (2003) stated the aspects of speaking skills such as grammar, vocabulary, flu-

ency, pronunciation, and comprehension. The findings showed that the dominant problems 

faced by the second-semester students were vocabulary, pronunciation, and grammar. As 

Fitriani (2015) said speaking in a second or foreign language has been viewed as the most 

demanding of the four aspect skills. The result showed that 17 students had basic English 

skills and 5 students did not have basic English. For five students who cannot speak English 

fluently because they have psychological problems. They felt anxious, nervous, and less con-

fident during speaking performances. 

Based on similar findings above, vocabulary was the dominant problem faced by the 

students in speaking English. But, in this research, grammar was the main problem in prac-

ticing English. The next problem was vocabulary. Two problems happened because the stu-

dents did not have the basic English skills and they did not know how to make some sen-

tences. In addition, self-confidence was not a big problem because they could develop them-

selves. 

The results stated that the lecturers can motivate the students to speak English confi-

dently. Furthermore, the lecturers have a difficult time forcing their students to speak English 

in class. It involves more than just making people talk. This requires hard work and patience. 

The lecturers can support the students in sharing thoughts and help them to reduce their feel-

ings of nervousness, shyness, and afraid to make mistakes. 

 

CONCLUSION 

Based on the speaking test, the result showed that all students face problems in speak-

ing skills such as grammar, pronunciation, vocabulary, and self-confidence. Moreover, the 

researcher interviewed five students who had low scores in practicing English. They also 

faced problems in speaking, they did not know how to express and pronounce the words 

because they did not have basic English skills. In addition, mother tongue and self-confidence 

were affected in practicing English. The researcher offers some suggestions for further re-

search. In order to encourage students to talk in English, the lecturers should set up a learning 

environment in the classroom. The lecturers must also help students in speaking out and ex-

pressing their thoughts to prevent feelings of shyness, nervousness, and afraid of making 

some mistakes. The lecturers can give some rewards to some students who deliver the idea 

using English. If the students make a mistake, the lecturers should appreciate the students 

and give applause to motivate them. In addition, the lecturers can utilize media of communi-

cation and digital learning such as applications and other websites about basic English skills. 

Therefore, the students can practice regularly at home and improve themselves to be confi-

dence.   
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